Table of FEA SRM Service Domains and Service Types (see CRM.pdf)
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Process Automation

Business Management
Services

igital Asset Services

Business Analytical
Services

Back Office Services

Support Services

Service Types

Customer Relationship Management
Customer Preferences
Customer Infiated Assistance

Tracking and Workflow
Routing and Scheduing

Management of Process
Organizational Management
Investment Management
Supply Chain Management
Content Management
Document Management
Knowledge Management
Records Management

Analysis and Statistics
Visualization

Knowledge Discovery

Business Intellgence

Data Management

Human Resources

Financial Management

Asset/ Materials Management

Reporting

Development and Integration
Human Capital / Workforce.
Manageme

‘Securiy Management
Collaboration

Search

Communic:

Systems Management
Forms Management




PICK JUST ONE SERVICE TYPE for any portion of your system.  For example,

BUSINESS ANALYTICAL SERVICES domain, Visualization:
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Capabilities within this Service Type convert data into graphical or picture form,

Service Component

Defines the set of capabilities that

Graphing / Charting

Support the presentation of information in the form of
diagrams or tables

Imagery Support the creation of film or electronic images from
pictures or paper forms
Multimedia Support the representation of information in more than

one form to include text, audio, graphics, animated
graphics and full motion video

Mapping / Geospatial / Elevation /
GPS

Provide for the representation of position information
through the use of attributes such as elevation, latitude,
and longitude coordinates

CAD

Support the design of products with computers





So, you would present a table that would show WHAT Graphing/Charting, Imagery, Multimedia, Mapping/Geospatial/Elevation/GPS, and CAD services (if any) were provided to users of that portion of your system.  And if your chosen portion of your system doesn’t provide one or more of those services (for example, CAD or Graphing/Charting), then you would leave out those rows in your table.
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